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Markel Selected as Public Services Employee of the Quarter

Scott Markel, communications supervisor with emergency communications, was selected at
the Santa Rosa County Public Services Employee of the quarter. Markel began his career as
a substitute 9-1-1 dispatcher in 1988. He was promoted to the rank of supervisor in 1997
where he overseas the daily operations of the 24-hour emergency call and dispatch center.

He was selected as employee of the quarter for his work to improve public safety
communications for first responders, his ability to lead and motivate staff to provide effective
service for the citizens of our county as measured by stringent quality control measures, and
his capability to efficiently manage the call center during high call volume or other critical
situations.
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